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Job Description

	Job Title:

Driver/Fitter   

	Service Area:

Enabled Living Healthcare Ltd 

	Directorate: Logistics 

	Post: 2  

	Evaluation Number: NA


	Grade: 4 

	Date last updated: Dec 2017



Background
Enabled Living provides a wide range of services to Newham residents. Services currently provided include the provision of community equipment; sensory assessment and rehabilitation; trusted assessor assessment and health and social care training. Enabled Living employs 36 staff across two sites; the equipment service is based in Alpine Way, Beckton and the Sensory Team, at Chargeable Lane, Plaistow. Enabled Living is a local authority trading company, and is wholly owned by Newham Council.   
Prior to April 2017, Newham Council’s equipment service (ICES) and sensory service (IEDA) were provided in-house. On 1st April 2017, Enabled Living externalised from the Council as a  business. Furthermore, Enabled Living won a new contract, commencing on 1st April 2018, to provide wheelchair services and specialist seating to Newham residents. 

Enabled Living is planning to expand its business offer and to ensure we are business ready, Enabled Living are looking for a new Equipment Service lead.  
The successful candidate will be able to clearly demonstrate how they exhibit Enabled Living’s core values of:
· always do the right thing

· always learning

· always caring 

· always here to help

· always working together

· always high performing

Overall Purpose of Job
To deliver and collect equipment to a range of people in their own homes as specified by the health or social care prescriber. This may include working alone delivering smaller items or as part of a two person team delivering larger items i.e. beds, riser recliner chairs.
To visit a range of people in their own home and carry out minor fittings to their property as specified by the health and social care prescriber, to help promote the person’s independence.

To ensure that equipment is operational and working properly at time of installation.

To provide a trouble shooting service on minor or queries on fitting or repairs to equipment.

To provide support to the warehouse team with the cleaning of equipment and general maintenance of the warehouse, if required.
To utilise modern technology e.g. bar code scanners and ensure all equipment is signed for by the customer and accountable.
To keep the vehicles clean, stocked and in good working order.

To have energy and enthusiasm to embrace a new customer service charter and ethos to ensure continuous improvement is provided along with better value for money.

To promote a positive image of the service by providing excellent customer service in the community. Supporting the organisation’s vision of bet in class customer service delivery, and providing or enabling a high quality service which reflects and meets the needs of the local community.  
Job Context
1. The post holder has no line management responsibility.

2. The post holder reports to the Logistics Team Leader.  
3. The post holder may be required to work some evenings, weekends and occasional public holidays in order to meet service requirements and in order to ensure appropriate representation of the Council with residents, the Mayor and elected members, and external bodies.
Key Tasks and Accountabilities:
Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder.  This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time.
The post holder will undertake the responsibilities listed below:

1. To hold a clean full current UK driving license.

2. To drive a vehicle on behalf of the Newham Equipment Service (ICES) to deliver and collect a range of equipment to Newham residents in their own homes. 

3. To be responsible for the safe parking and garaging of the vehicle and ensure it is maintained appropriately by advising the Logistics Team Leader of any problems.

4. To be responsible for regular vehicle checks to ensure vehicle is roadworthy and safe meeting all relevant regulations. 

5. To load equipment on to the vehicle and unload at the service user’s home following appropriate health and safety guidelines.
6. To organise a daily work load and plan an efficient route to ensure all jobs are done as efficiently as possible. 
7. To undertake cold call visits when it has been unable to contact a customer to book an appointment.

8. To work to delivery targets as set by the management team.

9. Upon delivery or fitting/installation ensure that the customer (or carer) is shown how to safely operate the equipment and where appropriate provide copies of the manufactures operating instructions etc.

10. To identify damaged or unfit equipment and draw to the attention of the Logistics Team Leader who will check whether it can be repaired or considered for disposal.
11. To maintain excellent customer service in all areas of work.
12. To assemble / dismantle hoists, beds and other equipment as required and maintain in good working condition.

13. To keep accurate records, including serial (asset) numbers and other relevant information so that electronic records are up to date and equipment can be tracked.

14. Carry out PAT and LOLER testing as and when required once trained.

15. To maintain the general tidiness of the stores in conjunction with the Logistics Team Leader and other staff and to clean and store equipment for re-use.

16. To work as part of a team to provide cover for some aspects of the store when the Logistics Team Leader is absent / on leave. Action queries, both from customers and other personnel and assist wherever appropriate to ensure the smooth running of the Service.

17. To carry out such other duties within the competence of the post holder, which may be reasonably required from time to time.

18. To ensure all mechanical and electrical appliances are fit-for-purpose.

19. To ensure all relevant Control of Substances Hazardous to Health (COSHH) regulations are adhered too.

20. To follow all agreed procedures and guidelines in relation to the role.  

21. To attend team and/or service meetings and training as required. 
22. To receive supervision and direction from the Logistics Team Leader.

23. To uphold and follow the Council’s Equal Opportunities policy.

24. To uphold and follow the Council’s Health and Safety policy in the context of the role undertaken.

25. To carry out such duties within the competence of the post holder which may be reviewed in conjunction with the Logistics Team Leader, from time to time.                 
	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Borough of Newham.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.



	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.
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	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the Application Form, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.




	CRITERIA


	METHOD OF ASSESSMENT

	KNOWLEDGE:

A clear understanding of the Council’s and the equipment service’ vision for small business intention and how it supports the Resilience Agenda.

	Application Form/Interview



	EXPERIENCE:
Experience of delivering professionally and making deliveries. 
Experience as working as part of team and on one’s own for periods of time.
Experience of working within a customer-focused service.
Experience of dealing with multiple and changing priorities.

Experience of working in a target driven environment.      
	Application Form/Interview

Application Form/Interview
Application Form/Interview
Application Form/Interview

Application Form/Interview



	SKILLS AND ABILITIES:
Ability to plan a daily routine of work.

Ability to communicate clearly with colleagues and customers.

Ability to deal with customers sensitively, with empathy and helpfully, showing an understanding of their individual needs. 
Ability to deliver high quality, customer focussed, value for money services.
Good communication skills (orally and in writing) for a broad range of audiences.
Ability to deliver excellent customer contact standards.
Ability to produce accurate work to pressurised deadlines.
Ability to maintain accurate records.
Sound problem-solving skills, and ability to quickly evaluate situations and initiate appropriate actions.
Knowledge and ability to provide enquiry support for multiple services represented by Customer Services Team
	Application Form/Interview

Application Form/Interview

Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Interview
Application Form/Interview

Application Form/Interview

Application Form/Interview

Application Form/Interview



	PERSONAL STYLE AND BEHAVIOUR:
Must be physically fit and able to lift, carry, deliver and install community equipment. 
The ability to work as part of a team and create a productive and harmonious working environment.
Ability to work in a highly flexible way.
Ability to take initiative within given parameters to deliver required results.
Ability to respond quickly and effectively to shifting service needs.
A demonstrable understanding of equality and diversity issues and commitment to achieving equality in service delivery.
A demonstrable understanding of providing high quality, inclusive services across a range of service areas, and a willingness and ability to, following training, work in a variety of service areas.
	Application Form/Interview

Application Form/Interview

Application Form/Interview

Application Form/Interview

Application Form/Interview
Application Form/Interview
Application Form/Interview


	OTHER SPECIAL REQUIREMENTS:

To have a full current driving licence and be willing to drive a Council vehicle after completing a Council driving test.  

Willingness and ability to work occasional evenings and weekends to maintain service delivery.
This post is subject to an enhanced CRB check.
	Application Form 

Application Form

Satisfactory clearance at conditional offer stage
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